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Celebrating Patient Safety Throughout the Year:              

The Josie King Hero Award
Josie was an 18 month old that died because of a medical error.  Contributing causes to this tragedy were related to communication failures and the voice of the family not listened to or included as part of the care team.  To remember Josie, and all who have been impacted by medical error, we will be distributing a Hero award quarterly to a department team that exemplifies safe patient care.  Everyday, within our organization, great examples of team work that lead to safe patient care happen.  You have the opportunity to recognize a team you feel exemplifies patient safety.  Quarterly awards will be chosen from submitted nominations. 
Nominate a team that you feel exemplifies Patient Safety ! !
It is simple, just complete this short form and send through Lotus Notes to : 
KPMAS-Patient-Safety, or FAX to 301 816-5801 attn: Patient Safety
Patient Safety Award Form
Service Area:    FORMCHECKBOX 
 Baltimore   FORMCHECKBOX 
  DCSM      FORMCHECKBOX 
   NOVA
Center:                                           Department(s):      
Team Member Names (at least two team members should be nominated):      ,       ,       ,        ,        ,       ,        ,      ,      ,        

Category Nomination:
 FORMCHECKBOX 
  Communication:  Exceptional use of RSBAR and/or Closed Loop Communication (process of verifying information exchange was heard and interpreted correctly) 

 FORMCHECKBOX 
  Leadership:  Team members sharing plans through Briefs (whole team discussing plan for the day), Huddles (Ad hoc meeting to re-establish situational awareness when original plan needs to adjust), and/or Debrief (informal information exchange to improve team performance and effectiveness through lessons learned and reinforcement of positive behaviors.
 FORMCHECKBOX 
  Situational Monitoring:  Because of the team’s ability to scan and assess the environment, everyone on the team was able to ensure the team had the same mental model of the situation.

 FORMCHECKBOX 
  Mutual Support:  Because of the team’s ability to see what help was needed and offer assistance, advocate for a patient concern, or “stop the line” when a patient safety concern was recognized, an event was averted from a bad outcome to a good save.

Please briefly describe the story that exemplifies the team nomination:      
Name of Person Submitting Nomination:      
Phone Number:      
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